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Open Arms Mission Statement

Open Arms Christian Child Development Center is dedicated to sharing with each child and their parents God's unconditional love so that children and their families may grow, mature, and become part of a community of fully devoted followers of Jesus Christ. 

Open Arms Vision

It is our Vision...

· To nurture every aspect of a child's development, while reaching out to the family and community as a whole.

· To value each child as a unique and special child of God; encouraging their individuality and promoting their self-esteem.

· To provide a balanced program to meet the total needs of the child to grow spiritually, socially, emotionally, intellectually and physically.

· To value a child's play experience as an avenue of learning and provide a developmentally appropriate program for all children of any race, creed, nationality, or ethnic background.

· To provide a safe, stimulating, hands-on environment for children to interact with others and increase in ability and knowledge within a small group experience.

· To nurture the spiritual and professional development of our staff; thereby enriching their lives.

Philosophy

Open Arms Christian Child Development Center is a not-for-profit ministry of New Hope Lutheran Church, providing a childcare program of the highest quality designed to meet the needs of concerned working parents. At Open Arms, each child is guided to develop his/her potential in every aspect of life within the shelter and nurturing relationship of Christian love. We operate our Center valuing each child as an individual who must be allowed to grow and learn at his/her own rate and to develop a healthy self-image. Open Arms will assist each child to grow spiritually, emotionally, physically, and intellectually.

Childcare and preschool frequently represents the child's first separation from home. Part of this experience is learning that other adults can be helpful and loving. Children have much social learning to do. This is accomplished best in an atmosphere of love and concern for the needs of each child. Programs are planned to encourage and develop individual strengths and abilities, while helping your child to understand the value of cooperation and interaction with others. This is achieved through working, learning, playing, and sharing with other children as well as adults.

Play is the child's work. We take advantage of this fact and add many facets of early childhood teaching techniques to build a happy and strong foundation. By balancing active time with quiet time, teacher directed activities with child selected ones, and structured learning with fun-time Open Arms will encourage the child's natural curiosity and eagerness to leam about the Lord's creation. 

Ownership and Governance

The Open Arms Christian Child Development Center is a ministry of New Hope Lutheran Church. A Christian atmosphere permeates the child development center. Prayer is said before snacks and lunch, religious holidays are celebrated, birthdays are celebrated, Bible stories and songs are shared, and there is a weekly chapel for the children. The Center is operated as a not-for-profit institution, licensed by the Virginia Department of Social Services, for children of any color, race, creed, age six weeks to 12 years.

Application/Admissions

Open Arms does not discriminate on the basis of race, color, religion, national origin, ancestry, physical disability, or gender.   Each child must be between the age of six (6) weeks and 12 years. All application forms must be completed prior to the child's first day at the Center. The forms to be completed are as follows;

· Open Arms application

· Child history and personal sheet

· Health assessment and immunization record

· Consent for emergency medical treatment

· Photo release

· Transportation agreement (as needed) 

· Acknowledgement of receipt of parent handbook

Upon completion of the forms, children are considered for admission when space is available.   Priority is given to full-time students and/or their siblings.

When any information on the application forms becomes out of date, parents must update the information as promptly as possible.

Records

Your child's records will be maintained in an accessible manner in the office of the Director of Open Arms. These are to include the following: 

· Your child's identifying information (name, birth date);

· Parent(s) name, address, home and business phone numbers;

· Name and address of person(s) to whom the child may be released;

· A signed statement by the parent regarding any allergies and other known health problems (medical, mental, emotional) and any special procedures that should be used in caring for the child;

· Parental agreements for transportation, field trips, and/or other activities away from the Center if the child will be participating in these activities.

· Description of accidents or serious illnesses occurring while your child is at Open Arms, including the date, time, and condition under which it occurred and the action taken 

· Current Health Assessment and immunization information. 

Information pertaining to your child will not be disclosed to persons other than the Center staff or other authorized personnel unless you have granted written permission to do so, or in an emergency.   

Custody of a Child

At the time of enrollment, you will be expected to provide in writing the names and addresses of three (3) persons to whom we may release your child. If this should be changed at any time, we will need to have that in writing also. No child will be released to anyone without prior written authorization. At any time we reserve the right to ask for identification.

Tuition and Fees 

The registration fee of $75 is due upon enrollment. This is an annual, non-refundable fee.  You may withdraw from Open Arms whenever you wish, after giving the Center two (2) weeks notice. Should you wish to apply for re-enrollment, the registration fee is payable and admission is contingent upon available space in your child's classroom at that time.  Discounts are available for multiple children.

Tuition is due on Monday of each week in advance for that week of care. Statements will be issued prior to Friday to parent(s) with a balance due. If tuition is not paid by Friday following care a $25.00 late fee will be assessed to that account.

Checks should be made payable to Open Arms Christian Child Development Center or Open Arms Christian CDC.

Tuition that is delinquent for more than two (2) weeks may result in the dismissal of the child until payment is made in full. A payment plan can be worked out with the Director before tuition is past due. 

Our goal is to care for your child in the best possible way. Children become anxious when it is time to go home and no one has come for them. It is not only unfair to the child, but to the teacher as well because he/she cannot perform the duties required at that time. For these reasons, a stringent late pick-up fee will be assessed. $5.00 will be charged for every 15 minutes that the parent is late. We will make every attempt to contact you and/or the emergency contact listed. However, it is your responsibility to contact Open Arms if you are running late. The late fee will be accessed the following day and is to be paid with the next weekly tuition. 

A charge of $30.00 will be applied to all returned checks. After the second returned check, fees will be accepted only in cash or money orders.   

No credit or refund of tuition shall be give for the days that the center is officially closed.  Tuition is the same for each week regardless of holidays.

Tuition is decreased 10% per week for the second and third child in the same family enrolled in our program.
Vacation Policy

Full time enrollments, after 90 days, shall receive five (5) days vacation each year, September through August. Part time enrollments, after 90 days, shall receive  2, 3, or 4 days depending on the number of days enrolled.  Vacation time is not accrued for Preschool only enrollees.  In order to utilize accrued vacation days, account balances must be zero.
Hours of Operation and Holidays

The Center will operate from ​​​​​6:30 am until 6:30 pm, Monday through Friday, year round. The center will be closed and care will not be provided on the following holidays: New Year's Day, Memorial Day, Good Friday, Independence Day, Labor Day, Thanksgiving Day and the Friday following, Christmas Eve and Christmas Day. Please notify the Director if additional arrangements are needed. The Center will attempt to accommodate all schedules.

Child Attendance Policy
If your child is ill or absent for any reason please notify the Center. Full tuition is due whether your child is present in the Center or not. No credit is extended due to illness, holidays, or inclement weather. There is an exception for family vacations (see section "Vacation Policy" above).

Inclement Weather

In the case of inclement weather, our closings will be announced on WRIC, Channel 8 News as "Open Arms CCDC". We will also publish this information on our website, and on the voicemail system at Open Arms. Please continue to check for updates by calling 804-639-6248 or by continuing to watch the news, as well as the website. Information will be updated as soon as a decision is made. 

Arrival and Dismissal 

Children enrolled in the full-time program may be brought into and taken from the Center at any time during the day. Because children thrive on routine and generally prefer to know what to expect, we ask that you try to arrive at about the same time each day. Establishing a routine for the morning "good-bye" is one of the best things you can do to help your child make a smooth transition. Try to do the same thing each day upon arrival (put belongings away, read a book, and assure your child you will return, say good-bye, then leave). 

Part-time care may be available. Parents may have the option to enroll their child or children from two to four days per week depending on the enrollment and attendance. The number of days and days of the week must be the same each week. Parents will be charged for the same number of days each week whether their child attends or not. 

Morning preschool will also be provided during the school year. We will use the Chesterfield County School's calendar as a guide. 

If at all possible, please avoid arrival times during naptime, as it can be difficult for your child as well as disruptive for the rest of the class.

Making the Transition

Extra-familial care can be very beneficial to children. Children with more than one attachment are more secure and better adapted to their future lives. Children must eventually move out, learn to know and trust other people. Infants who have attachments to more than one person are more secure in the face of inevitable separations from the mother. These children are able to adapt more easily and are more socially competent than the children having a strong attachment to only one person. Babies not only need exclusive relationships with their mother, but also can have important relationships with several people.

Your child's well being is our primary concern. We want you to feel comfortable and confident as you combine your life as parents with your career. We want the time your child is in our care to be as free from worry for you as possible. We do this by adhering at all times to strict operational policies which govern, for example, discipline, administration of medications, or release of children to others. We will call you if anything is amiss, but otherwise, we will share your child's day with you when you arrive in the afternoon. Because consistency in child-rearing philosophy between child development center and the home is best for the child, we will honor parents' concerns and wishes for development to the best of our ability.

To ease the transition, the staff will greet each child warmly each morning as he/she arrives, and bid each goodbye with anticipation of the next day. Quality childcare is developmentally appropriate; for example, younger children need more individual adult attention. As children grow older, they clearly benefit from association with other children.  These principles are reflected in our staff-to-child ratios, and the emphasis of holding and personal interactions with all the children, especially the infants and toddlers.

We feel our developmental and teaching programs are selected from the best that is offered.

This handbook provides detailed information about our facilities and programs. Our Director and staff will be happy to assist you with any questions that you may have about Open Arms.  

Your Child's Home Away From Home

Open Arms Christian Child Development Center is unique because it was built by New Hope Lutheran Church specifically for full time childcare. The physical structure was designed to take advantage of our unique site. The building was planned with attention to the little ones and with more space than required. 

All rooms feature large windows so that the smallest children can see out. The infant room is as homelike as possible. A separate sleeping area is provided for uninterrupted resting/sleeping.  

The playgrounds are completely enclosed and offer a great variety of activities to enhance the learning experience. Opportunities for hands on experiences will be provided throughout the day. 

The building is well constructed and equipped with smoke detectors, storm shelters and other safety measures. Fire emergency exits routes are posted in each room and are practiced quarterly.  Emergency routes are posted in each room and Shelter-in-Place drills are practiced semi-annually. Each room has two exits. However, access to the building is strictly controlled for the safety of the children. Safety, security, and cleanliness are maintained at all times.

Health Procedures 

We will promote the health and safety of your child by providing a clean, smoke-free environment, safe toys, physical education, supervised physical activities, and maintain information for disease prevention resources for parents. For the protection of the children we MUST enforce rules on illness and administering medication. 

To help us successfully meet all of our goals, the following guidelines have been set:

· Sick children should remain home. Please do not bring your child to school if he/she is showing signs or symptoms of illness. If we notice any symptoms while your child is in our care, we will call you to arrange to have them picked up. 
The unacceptable signs and symptoms are as follows: 

· Temperature of or over l00 degrees axillary; 

· Pus or mucus in the eyes; 

· Continuous mucus from the nose;

· Child is lethargic;

· Diarrhea, more than twice in an hour;

· Vomiting, more than twice in an hour;

· Skin rash (unknown origin);

· Any grievances are to be taken to the Director. Caregivers and teachers are only responsible for implementing Center policies.

Illness

A child who is vomiting, has a fever of more than 100 degrees Fahrenheit, or has two loose bowel movements (diarrhea), or has signs or symptoms of any communicable disease shall be isolated from the other children and given appropriate care by a staff member until picked up by a parent, guardian, or designated representative.  Parents must make arrangements to pick up their sick child within one hour of being notified. If your child will be absent or has been possibly exposed to a communicable disease please notify the Center. Parents will be informed of all communicable disease occurrences. Symptoms will be reported immediately to parents.
If your child is sent home due to illness, he/she must remain out of the center for at least 24 hours symptom free, without medication.  This means that a child may NOT return to the Center the day after being sent home unless they have a doctor’s note stating they are NOT contagious.
Medication

The Center will NOT administer a non-prescription medication unless it is accompanied by a physician's request to do so. The Center will administer physician prescribed medication and non-prescription medication only upon the written request of the child's parents or guardians on our "Authorization to Administer Medication" form. The medication will be kept in the original container with the prescription name on the container and will be locked up by the child's teacher or the Director. A lock box will be provided for medication that requires refrigeration.   PLEASE, FOR THE SAFETY OF THE CHILDREN, DO NOT LEAVE MEDICATION IN YOUR CHILD'S CUBBIE OR TOTE BAG!  Medication administration records are kept on the form provided to parents for consent.  Open Arms staff will NOT give the first dose of medication. The first dose must be given by the parent/guardian and monitored for the risk of side affects and/or allergic reactions to the medication.

A current (within twelve (12) months) Health Assessment by a licensed physician that includes a record of the child's immunizations (or a physician's statement that immunization is contraindicated) is required upon enrollment and must be kept current. We will help you with this by reminding you at least 30 days prior to expiration and we do expect your support in this important health requirement. Please be sure to bring this information with you when you are ready to enroll your child, the Center MUST have this information prior to attendance. 

Accidents/Injury

In the event of on accident, appropriate procedures will be followed and parents will be notified. Reports are kept on all accidents and copies are released to the parent upon picking up the child at the end of the day. Please give us the name of an emergency contact other than the parent or physician. We also need a signed emergency medical treatment form (provided by the Center) in the event a child needs emergency care. If we cannot reach you the child will be taken to the Hospital listed on this form. Accident insurance is carried on each child enrolled at the Center and records kept on file at the Center.

Fire/Tornado Drills

Fire drills are conducted quarterly, the date and amount of time to evacuate is recorded and kept on file at the Center.

Shelter-in-Place drills are conducted semi-annually, the date and amount of time to evacuate is recorded and kept on file at the Center.

Emergency evacuation plans will be posted in conspicuous places throughout the Center in each classroom and reviewed with the parents/guardians.

Program

Open Arms' program of childcare and early childhood education includes; teaching, storytelling, sharing, music, playing, and chapel in an informal, home-like environment.   We believe that hearing Bible stories is an important part of the development of a child because of what it teaches about God's love for the world, especially shown in Jesus Christ. We also believe that a child's knowledge of the love and acceptance of God in Christ is the best way of developing each child's unique personality, promoting individuality and a positive self image both in individual and group situations. 

The Open Arms program provides experiences and activities that will meet your child's spiritual, emotional, social, intellectual and physical needs. Your child will be guided to start taking part in small and large group activities. This combination of experiences will broaden your child's aptitude for future schoolwork, while allowing free reign for imagination and creativity. Children are attended at all times by trained/experienced caregivers.

Your child will be guided:

· To become aware of and have an interest in the world about him/her;

· To develop a sense of pride in him/herself, his/her school, church, and nation;

· To make a happy transition from home life to school life;

· To talk to God through a regular practice of prayer;

· To work and play comfortably with other children;

· To manifest some degree of self-discipline and self-control;

· To hear basic Bible stories and relate them to living now;

· To grow in verbal, sensory motor and conceptual skills;

· To observe and use simple health and safety rules; and

· To help think and act for self while growing in common courtesies.

The program includes outdoor play - with games, exploring, exercise, indoor child-selected play - with developmentally appropriate toys, sand and water play. Prayers, songs, Bible stories, music, chapel, story time, nature study and field trips.

Daily activities and schedules are posted in each classroom, along with the weekly lesson plans. We will take walking trips to explore our property. We also take trips by vehicle. We send home field trip permission forms prior to all trips to inform and acquire permission from parent(s).

Curriculum

The curriculum is based on our knowledge that children learn best through their first-hand sensory experiences of feeling, listening, tasting, smelling, and observing. Children need to handle, manipulate, experiment, and explore, however, they also need and expect certain guidelines, rules, and routines in order to feel safe and secure. It is our task to provide various materials and learning opportunities as well as the protective controls that children need for optimal learning. Activities are planned around age-appropriate objectives and units. In addition to the daily classroom routine, planned by the teacher and the children, our curriculum also includes art, music, and creative movement.

The “Creative Curriculum” is an established curriculum that encompasses all aspects of our total plan for learning, as well as reflecting the philosophy of Open Arms.

Animals 

Classroom pets are encouraged and will be allowed on the premises. Pit bull dogs and any other violent/dangerous animals are prohibited. The cages/tanks shall be maintained in a sanitary manner. The name of individual to care for the specific animal will be clearly posted. Parents will be notified when children have access to pet(s) in the science center. The children shall be supervised and protected at all times. 

Share Days

Most classes have "Share Day" on Friday. Toys, games, puzzles, tapes, CDs, videos, and books may be brought from home to share on these days. We ask that toys not be brought from home on other days. Exceptions will be made for security items such as blankets or a stuffed animal resting friend. Do not send items that cannot be played with by the other children. Do not send toy guns, weapons or other inappropriate toys that encourage violence. If these toys are brought into the building they will be kept in the Directors

office until the child is picked up. Gum and candy may not be brought to share.

Child's Personal Items 
All personal items must be labeled (bottles, baby food, diapers, blankets, clothing. toys, etc.) For infants and toddlers, an ample supply of diapers, formula and/or baby food must be provided. A fresh change of clothing including socks is required for each child each day. This is because we engage in sand and water play, as well as in case of accidental soiling.  Infant and toddler teachers may require two changes of clothing.   Dirty clothing will be sent home each day.

Please have your child wear play clothes that are comfortable and easy for your child to manage as we encourage children to be as independent as possible. Independence is a part of the learning process and helps to build self-esteem. It is important that your child be allowed to get dirty and to get wet (we do encourage the children to play both indoors and out). Therefore, we require that your child have at least one complete change of clothing including socks, at school. Infants and toddlers require two changes of clothing, including socks. Bowel movements will be dumped, however due to regulations will not be washed or rinsed out. Soiled clothing will be placed in the child's cubby in a plastic bog. Each item of clothing should be clearly labeled so that the clothes are not misplaced. Please place clothing in a clearly labeled Ziploc bag to be kept in the child's cubby. Jackets or sweaters sent to school should also be clearly labeled. Rubber soled shoes are required; although sandals are cute. It is important to wear proper shoes to avoid falls that could result in injury. 

All children must have a backpack or tote bag at school with them at all times. This is a place to keep personal belongings during the day to be sure they are taken home in the evening. Parents, please check the bag regularly for communication and announcements. The tote will be kept in the child's cubby or on their designated coat hook. 

Open Arms Rules

· No running inside; exception is during playtime if held in the Chapel due to weather;

· Quiet voices inside;

· Keep hands to yourself;

· Show respect for others;

· Follow directions;

· Any other classroom rules agreed upon by the children and the teacher.

Behavior Management

We believe that all our children can behave appropriately at Open Arms. Setting limits helps the child. If a child engages in improper activity, we will explain to him/her why his/her actions are unacceptable to those around him/her.

Teachers are directly responsible for the behavior management of the children in their care. Teachers facilitate the development of self-control in children by using the following positive guidance techniques: 

· Setting clear, consistent expectations for age appropriate classroom behavior;

· Valuing mistakes as learning opportunities;

· Redirecting children to a more acceptable behavior or activity;

· Listening when children talk about their feelings and frustrations;

· Guiding children to resolve conflicts;

· Modeling skills that help children solve their own problems;

The teacher may ask the child to sit apart from others if there is repeated disciplinary attention. This is time for the child to calm down and decide when he/she is ready to rejoin the group.

If all customary techniques are exhausted a parent-teacher conference may prove to be effective. This is an opportunity of sharing between teacher and parent of possible causes and/or solutions. Repeated misbehavior will result in a conference between the Director and the parent(s).

Children will have the opportunity to earn re-enforcers through good behavior. Open Arms PROHIBITS punishment that is humiliating, frightening, or physically harmful to a child.  Instead, we offer praise and reinforcement. We will tolerate no child misbehaving and/or hurting another child.

Progress Reports

Your child's teacher and/or the Director are available to discuss your child's progress at any time, and will regularly bring matters to your attention when necessary. In addition, we offer Parent/Teacher conferences as needed throughout the year. The parent(s) may request Parent/teacher conferences at any time. It is intended to include you in your child's progress and to provide information on activities you may wish to reinforce at home with additional discussion.

Parent Information, Involvement and Visits/Conferences

Every child is provided a cubby for storage of personal items. Correspondence from the Director and/or Teacher to the parent(s) may be placed in these cubbies.  It is part of our philosophy to bring together the child's school and home environments. It is to the child's advantage that we work together cooperatively. A child receives a great deal of satisfaction when parents are interested and involved in the life of "their" Center.   For these reasons, we request that each parent attend the Parent meetings scheduled and to keep abreast of school events through calendars and newsletters. 

Communication between staff and parents is specifically encouraged. Although daily or weekly reports are submitted, we urge parents to speak with caregivers. Keep us informed of significant home events. This will allow us to deal sensitively in all situations. 

Visits to Open Arms by parents are always welcome. We do ask that if you wish to visit your child's classroom, you make prior arrangements with the Director or Supervisor in charge. We do this to minimize disruption in your child's day, since children have little concept of time and think that when they see you, it is time to go home. A parent's departure after a short visit can be very unsettling to a small child. View windows are installed near the door of each room.

We also recognize that because of your interest in the welfare of your child, you will, on occasion, wish to confer with the teacher or Director. Conferences may be arranged upon request, or you are welcome to drop in, as we have an open door policy!
In response to our Lord's request to fulfill the ministry of New Hope Lutheran Church and our congregation's priority to spread the Gospel of Christ, the families of Open Arms' children are welcomed into our fellowship. Should any situation arise in your family life that may benefit from counseling and/or spiritual support, our Pastor is willing to assist you in any way.
Our Staff

Open Arms is committed to providing children with a caring and nurturing Christian staff that values the opportunity to share the love of Jesus with the children in their care. The staff selection process includes interview, health examination, work experience check, and criminal history background checks. Our staff participates in continuing professional staff development opportunities that include monthly staff meetings, Chesterfield County in-service workshops, first aid, and CPR training.   

Open Arms strives to provide a family environment. We believe that staff, parents, and children's feelings and emotional well-being should always be valued.

Reporting Suspected Child Abuse/Neglect

According to Virginia State law, any Open Arms employee is mandated to report any suspected child abuse and/or neglect to the Social Services. The Director is NOT required by law to notify the parents before contacting social services.

Size of Groups

The size of the groups varies depending on the age and development of the child. On average, we provide one staff person to every 4-10 children. In addition to our regular substitutes and floaters, the Director and the Supervisor are also available to assist when needed. All of the teachers are qualified and trustworthy individuals trained and/or experienced in early childhood development and education. Open Arms Christian Child Development Center is required by the Virginia Department of Social Services to complete a background check on each and every employee hired by the Center.

Infants and Toddlers 

An infant's capacity to learn is present from birth. Infants learn about their world primarily through social contact - the experiences they have with those who take care of them beginning at birth. Every infant is an individual with a unique temperament. All infants possess a set of skills and abilities that change with development. Although the rate, pattern and quality of development vary from child to child, all infants progress through similar stages of development. Our infant/toddler program is closely attuned to the predictable sequences of normal infant development in the areas of motor skills, language and communication, cognition and socialization. This development occurs by the caregivers playing with the children, talking to them, making faces, and responding to them. Consistency in response makes the child's environment more predictable and comfortable. Varied experiences such as textures, different food, shapes and sounds, going for strolls outside, watching birds and animals help to stimulate your child. 

For infants and toddlers to 16 months of age, care is in the ratio of four children per staff member. No child is ever left unattended, even when asleep. Our staff is highly qualified, loving and patient. The teachers will spend a great deal of time holding, cuddling, and interacting with the children. We do not allow a child to "cry it out", but rather make every attempt to comfort and console them. We encourage nursing mothers to continue as their individual work schedule permits. 

Each child has his/her own crib and the linens are changed daily. When the child is not asleep or eating, he/she is free to move about the room, explore and interact with other children and teachers. The children are held, rocked, talked to, sung to, and as appropriate taught basic concepts of language. 

We ask that you furnish a daily schedule for your infant with regard to eating sleeping and other routines, and we will adhere to it as much as possible. In addition, you may provide special requests to our staff on a daily basis by making whatever written entries you wish on your child's daily record. We will also make written entries from time to time throughout the day. Detailed information on foods he/she has eaten, how long he/she slept, diapers, his/her disposition and activity level, noted signs or symptoms of illness or discomfort, special experiences during the day and any extraordinary achievements such as a new word or a first step. The form will be available to you at the end of the day as a record of your child's activities during the hours you were separated from him/her. Your child's caregiver can amplify on or explain the record as needed. 

Children are checked frequently throughout the day and changed at the first sign of wetness or soiling. No child is knowingly left in wet or soiled clothing. Parents will provide the disposable diapers, wet wipes in the manufacturer’s container, and ointment. The changing table is disinfected after each use and diaper changers shall wash hands with antibacterial soap after each change. Diaper changing areas are not used for food preparation. 

We will maintain your practices regarding potty training. When you think you and your child are ready to begin toilet training, we will assist you in accomplishing this skill with your child. 

The toddler rooms are designed to serve children between the ages of 16 months and 24 months (depending on developmental abilities). The staff/child ratio for children 16 months to 24 months is four children per staff member. The staff/child ratio for children 2 to 5 years of age is one staff member to 10 children. The staff/child ratio for children 5 to 12 years of age is one staff member to 25 children.  Communication and academic skills are developed and self-help skills, such as table manners, toilet training and dressing themselves are also worked on. Social skills such as sharing toys and positive interactions with their peers are stressed throughout the day. The positive atmosphere in the toddler room enhances a child's good feelings about him/herself and those around him/her. 

Pre-School Programs: Full and ½ Day Programs Available 

As the children continue their experience at Open Arms, new considerations are given to their increased attention span, activity level and need to satisfy their curiosity. A more structured environment is created and the opportunities for exploration increase. The preschool program serves children between the ages of three and five years with a 1:10 teacher/student ratio. Emphasis is placed on cognitive skill. Our curriculum concentrates on pre-reading, reading, mathematical and science concepts, creative arts and music, and Bible truths. Planned activities are used to reinforce the natural learning that is part of every activity in a child's day, even playtime. We encourage the child to learn by doing and experiencing in a safe and well-supervised environment. We use field trips and other special experiences to extend the children's knowledge of the world around them. All the children's activities are planned and presented in a positive, caring atmosphere by trained professionals.

Consistency is given through routine; variety is promoted through activities to stimulate all areas of development. Social interaction is encouraged, communication and cognitive skills enhanced, and emotional, spiritual development carefully nurtured.

Creativity is promoted in a non-inhibited environment. Our close staff/child relationships will contribute to the development of a child's positive self-image. All developmental areas are given equal attention. Spiritual values are strongly promoted through exemplary interaction, as well as Bible story time, prayers before meals and snacks and regular chapel worship. Our main objective is love and individual attention through proper stimulation by the environment.

Pre-Kindergarten: Full and ½ Day Programs Available

The pre-kindergarten program is designed for children between the ages of 4 and 5, with a teacher/child ratio of 1:10. Children entering into the Pre-K program must be 5 years old by September 30th, in order to be placed into the Pre-K program. We begin to develop pre-reading skills and lay the groundwork for kindergarten programs in the Chesterfield County School District. We round out our program with art, music, dramatic play, and motor skill activities. We offer your child a stimulating and fulfilling pre-kindergarten year. Schedules for the Pre-Kindergarten program are posted on the Parent Information Board. 

Before/After School Program 

Programs for older children include early reading and math assistance, homework time, science, art, music, and nature studies. The children move from one subject to another as they wish. Learning activities alternate with indoor and outdoor play, to assist with short attention spans and boredom. This program is designed to provide children with the security of "home" and the flexibility of various activities and learning centers. During the summer, the children will go on 2 – 3 Field Trips each week, ranging from movies, and bowling to educational experiences, such as Aquariums and The Science Museum. Our program is designed to engage your child’s active personality in a safe and fun environment!

Meals

A substantial snack or breakfast will be served each morning. A hot lunch will be provided between 11:30 am and 12:30 pm. An afternoon snack will be served at approximately 3:30pm.  

The menu is planned to provide a nutritious diet. Recommended Dietary Allowances are followed to promote optimal growth and development. The children are served lunch and snacks in their room with their teacher to promote a family environment. 

Children are given as much time as they wish to eat. Children are encouraged to become interested in the food before them, and assisted when needed. NO child is forced to eat any food. Special eating problems or marked changes in lunchtime behavior will be reported to parents.

We will review each child's medical report to be aware of allergies or other food problems.  We also do some cooking and baking in school to provide the children with both a fun and nutritional experience. The school serves either juice or milk with morning and afternoon snack.

Parents will provide formula and baby food until the time comes that their child begins eating table food.

Naptime 

Children will nap or rest sometime between 1:00pm and 3:00pm each day, depending on the child's age. Parents will provide a blanket and sleeping friends if so desired. These linens will be sent home every Friday, laundered by the parents, and brought back on Monday. 

Infants follow a different schedule than that of the rest of our Center. Babies will sleep and be fed on demand unless otherwise instructed by the parent.

Birthdays 

Birthdays may be celebrated at the Center with a party consisting of cupcakes, cookies, or a cake and party plates and napkins brought by parents. Parties are held in the child's group during the afternoon snack time. If you would like to plan such a party for your child please notify your child's teacher of the date. 

Pictures 

Individual and sibling pictures will be taken in the fall and spring. Notes will be posted on the Parent Information boards located near your child's class and flyers will be sent home with your child or children. 

Important Things to Remember

· Accompany your child to his/her classroom and say good-bye positively and quickly.

· Try to bring your child at approximately the same time each day.

· Voice appreciation of your child's creative work and if possible, display his/her work at home

· Feel free to discuss with us things troubling you concerning your child s behavior, language, health, problems, or family changes that could affect attitude or behavior at school, and to respond positively when things are good.

· Come for your child on time; it is very difficult being the last one picked up.

We do reserve the right to terminate a child's enrollment for violations of policies and rules the Center or of the Department of Social Services. Parents and/or guardians need to abide by the rules and guidelines that are outlined in this Handbook.  It is imperative that parents respect the religious nature of Open Arms Christian Child Development Center.

Last But Not Least 

If you are concerned or uncertain about anything relating to our care of your child, please contact the Director at once. Do not keep it to yourself. If there is a problem, we want to correct it as quickly as possible. 

Our greatest gift is to share the love we have received from Christ with the children in our care.   
These policies are established for the welfare and safety of each child who attends our Center.

Jesus said..."Let the children come to me, do not stop them, for the Kingdom of Heaven belongs to them. Then he put his arms around them, laid his hands on them and gave them his blessing."   Mark 10:14-16 

And also..."Anyone who welcomes a little child in my name welcomes me. But anyone who is an obstacle to bring down one of these little ones who have faith in me would be better drowned in the depths of the sea with a great millstone round his neck...  See that you never despise any of these little ones, for I tell you that their angels in heaven are continually in the presence of my Father in heaven." Matthew 18:5,6,10

Open Arms

Christian Child Development Center

Parent Agreement

By signing below, I agree to observe all policies and conditions set down by Open Arms Christian Child Development Center, including the following rules of behavior and discipline: 

Open Arms Rules

· No running inside; exception is during playtime if held in the gymnasium due to weather;

· Quiet voices inside;

· Keep hands to yourself;

· Show respect for others;

· Follow directions;

· Any other classroom rules decided by the children and the teacher.

I agree to pay full tuition each Monday prior to care.   I understand that services will be terminated in the event of past due tuition, without a prior arrangement having been made with the Director.

_________________________________                                         
 _______________

Parent signature                                                                            
Date                      
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