
NEW ILLNESS POLICY
Our existing illness policies will be strictly enforced in addition to these new policies:

1. Any staff or child with a cough or fever of 100 degrees or greater will be excluded and sent home immediately. A doctor’s note must be  
 provided in order to return.

2. Any staff or child that has been exposed to COVID-19 may not return to OA for 14 days.

3. If a staff member or child tests positive for COVID-19, the center will close for 14 days and they must have a negative COVID-19 test to return.

4. Staff will notify the office immediately if they notice any symptoms or behavior changes in children or staff.
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PHASE ONE

DROP OFF AND PICK UP 
1. Drop off and pick up will be at the main entrance. 

2. Parents and staff are required to wear a mask (provided if needed).

3. Parents and children must wait at designated spots and practice social distancing while waiting for a health screening or picking up in the   
 evening.

4. Only staff and children will be allowed in the hallways and classrooms. A teacher will take children and their belongings to their classroom   
 and bring them to the lobby each evening.

5. Indicate an approximate pick up time at drop off or call ahead for us to have your child(ren) ready and brought to the lobby for pick up.

6. Daily communication with your child’s teacher will be through notes left in the child’s bag, or you are welcome to call or email the front office.

DAILY HEALTH SCREENING
Daily Health Screening for staff and children will be performed each morning at drop off:

1. Hands will be sanitized at the check in area.

2. Temperatures will be taken and recorded upon arrival and again at mid-day. If a fever of 100 degrees or greater is recorded, individuals will   
 be excluded and sent home immediately. A doctor’s note must be provided in order to return.

3. Health Screening Questions will be asked and recorded;

a. Has any fever reducing medicine been administered in the last 8 hours? If yes, staff or child will be excluded for the day.

b. Has anyone in your household been diagnosed with or suspects they have COVID-19? If yes, staff or child will be excluded for 14 days.

BUSINESS HOURS: 7:30 AM - 5:30 PM
During phase one our hours will be 7:30am-5:30pm. The adjusted hours are necessary to allow time for preparation, cleaning, and disinfecting.



CLASSROOM HEALTH AND SAFETY
1. NO street shoes may be worn in the classroom. 

2. Children and staff must provide “classroom shoes” to be worn and kept in classroom.

3. Staff and children’s hands will be washed thoroughly upon arrival.

4. Cubbies will be spaced apart and labeled to ensure belongings do not touch.

5. Teachers will educate children about social distancing and hygiene; personal space, proper hand washing, cover sneezes/coughs, no hands  
 or toys in mouth or nose, etc.

6. Classrooms will be arranged to encourage individual play and increase individual table/floor activities.

7. Soft toys, dress up, and rugs (except circle time rugs) will be removed.

8. Circle time spaces will be marked and spaced as far apart as possible.

9. Circle time rugs will be disinfected each night.

10. Art supplies will be sanitized after use (markers, scissors, glue sticks, etc.).

11. NO shared sensory/water/sand tables. Will utilize individual trays or buckets.

12. NO shared Play-Doh; will be labeled for individual use.

13. Toys will be disinfected as needed throughout the day and again at nap time and closing.

14. Line up spaces will be marked and spaced as far apart as possible.

15. Space will be left between children at tables for activities and meals/snacks.

16. Tables will be cleaned and disinfected before and after each use.

17. Cribs and nap cots will be placed as far apart as possible and not placed head to head.

18. Cots and cribs will be sanitized each night.

CONTACTLESS TUITION PAYMENTS
For your safety and ours, we will be implementing contactless payments:

1. There will no longer be an option to “swipe” credit cards at the front desk.  

2. We encourage Tuition Express payments. This is our safe, convenient and automated payment processing system that allows secure, on-time   

 tuition payments from either your bank account or credit/debit card. (Download the form at www.OpenArmsChesterfield.com/parents).

3. Check payments may be left in the drop box located in the lobby. 

4. Credit card payments may be made by calling the front office.        5.21.2020
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GENERAL HEALTH AND SAFETY
1. MASKS: Staff will wear masks during drop off and pickup and during activities that require close contact: feeding, diapering, first aid,   
 serving food, etc.  

2. DISPOSABLE GOWNS: Staff will wear disposable gowns when holding or feeding infants. 

3. HAND WASHING: TEACHERS AND CHILDREN WILL WASH THEIR HANDS FREQUENTLY! At every transition; arrival/departure, before/after  
 eating, between center rotation, before/after diaper and bathroom, before/after outside, etc.

4. HAND SANITIZER: Sanitizer will be used to supplement (not replace) hand washing and used outside when hand washing is not available.

5. SOCIAL DISTANCING: Teachers and children will do their best to remain 6 feet apart. Teachers will plan activities that encourage social  
 distancing and remind children throughout the day. 

6. CLEANING AND DISINFECTING: Classrooms and common areas will be thoroughly cleaned and disinfected a minimum of three times per   
 day. 


